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To achieve a major decrease in residential crime
through saturation of the block watch program.

GOALS OF BLOCK WATCH

To increase the identification and reporting of
suspicious activities

To promote neighbourhood cohesiveness by
neighbours knowing each other and looking out for
each other, thus creative a more cohesive and safer
community.

BENEFITS OF BEING A BLOCK
WATCH MEMBER

WORKING TOGETHER TO BUILDA BETTER COMMUNITY

Getting to know your neighbours
Promotes neighbourhood cohesiveness
A safer community
Information of localized crime
Instruction of proper reporting of suspicious
activity 
Tips on crime prevention
Communication line with local police personnel 
Greater deterrence by the criminal element
My Neighbour Card
Online quarterly newsletter



UPDATES FROM 
BLOCK WATCH
The Crossroads Block Watch Newsletter has been going online since 
April 2021.

In order to welcome new residents that have moved into the 
community of Mayland Heights and Vista Heights, it has been decided 
that the District Coordinators will select a block in their area for the 
delivery of the newsletter. This is one way for us to introduce residents 
that we have a block watch program in our community. Our 
community is the only one in the City of Calgary that has an active 
block watch program. We have been in existence for 37 years and are 
very proud of this program that we can provide advice to our residents 
in Mayland Heights and Vista Heights. Our newsletter is published 
FOUR times a year and if you still want a hard copy of it, you can have 
one delivered to your place of residence by the following method. 
Please contact your Block Watch Coordinator or send your request for 
home delivery to abe2@shaw.ca. Please leave your name and address 
so we can continue to deliver the newsletter to you.

The block watch program works closely with the Calgary Police 
Association and provides you with tips on various topics plus crime 
stats on a monthly basis on our website. One of the things the Calgary 
Police stress to us over the years is when You witness a crime in 
progress, that if you are able to gather some valuable information that 
would be very helpful. BUT DO NOT PUT YOURSELF at risk when 
trying to obtain this information. Confrontation of a suspect is not the 
way to go about this as it puts you at risk. Leave that up to the police. A 
few years ago an individual actually did this in Vista Heights. He was 
trying to save his vehicle from being stolen. A very risky thing to do. 
This individual ended up with stab wounds and ended up in the 
hospital.

Crossroads Block Watch has an updated website that has lots of 
information in it that tells you how to secure your home, vehicles and 
other valuable personal items. There are numerous phone numbers to 
help you out when you have some issues. Please take advantage of this 
website as it was created with you in mind. The quarterly newsletter 
will be printed on the Crossroads Block Watch web page. Login on to 
our website at: crossroadsblockwatch.org or you can also google 
Crossroads Community Block Watch then click on About Us. If you 
wish to see additional items included on our website, please let us 
know. We are here to serve you, our residents.

COMMUNITY 
GROUPS
If you are interested in becoming part 
of a group that shares information of 
what is ongoing in our community and 
other communities, we can  
recommend the following two 
community sites:

NEXTDOOR.COM
Neighbors turn to Nextdoor daily 
to receive trusted information, give 
and get help, and build real-world 
connections with those nearby — 
neighbors, local businesses, and  
public agencies.

VISTA HEIGHTS 
GUARDIANS
Membership to this private group is
limited to residents of Vista Heights
who want to be aware, and to help
fight crime and combat social
disorder in our community. We would
like to create a safe community for
everyone. We do this by sharing
information with one another in this
private forum.

CROSSROADS 
COMMUNITY 
ASSOCIATION
CAs exist in every neighbourhood in
Calgary – they are non-profit
organizations run by your neighbours
and other volunteers that connect you,
act as a voice for your area, and offer
you endless opportunities close to
home.

Join their Facebook pages or visit their
website to sign up for the community
newsletter



BY JOYCE GARDAM

Chairman’s Christmas report:

Our personal health issues endured all kinds of highs and lows in 2022. We also experienced terrible blows 
with the loss of 2 of our pets, dog Cooper and cat Ziggy. We now have just 2 pets and some fish. This is not 
what I would call “decreasing our overhead!”

As with many, it was wonderful to see the backside of Covid-19 along with a return to some normalcy.

On a positive note, Crossroads Block Watch again sent charities valuable dollars to support their cause. 
Interfaith Food Bank, Inn from the Cold, Veteran’s Food Bank, Salvation Army, St. Vince de Paul (Crossroads), 
Cornerstone Youth, Crossroads . We also gave funds to two new agencies, Brown Bags for Kids and Calgary 
Communities Against Sexual Abuse. Crossroads Block Watch again conducted its annual Christmas Adopt a 
Family Program with a new twist. 

Vicki McNeill initiated the program by contacting our local schools and John Abramchuk got Renfrew 
Educational Services on board for the first time. As a result we ended up sponsoring 6 families. We were 
very happy to help these families enjoy their Christmas.

Vicki McNeIll and Angela Kancsal were the shoppers again this year and finished shopping after a late p.m. 
and early evening on one day.

Listed are all of the board members who contributed time and energy to this valuable program that has 
brought tears of happiness for many families! John Abramchuk, Vicki McNeill, Brad Clarke and Gloria 
McGiffen, Alysha Lederhouse, Marilyn Fehr, Linda Then, Wendy Couronne, and Santa, Kevin Lunan and 
Elf Betty Lunan. Special thanks are also extended to Family Foods and Tami in particular (turkeys and food 
vouchers) and Joyce Gardam.

We are anxious to start 2023 on a positive note and look forward to 2023 We sincerely hope 2023 is full of 
promise for each and every one of you.

Sincerely,

Joyce Gardam



BLOCK WATCH
REPORT

Just before Christmas, the Block Watch Program adopted SIX families in the community in order that we 
could provide a little bit of joy to some families in the community. Kevin Lunan agreed to be Santa while his 
wife Betty was the Elf. I wore my Calgary Flames jersey and away we went. The event took us TWO hours 
to complete and visit with the families briefly. Unfortunately the day was probably the coldest day of the 
year so far but with our winter gear and heated seats in the CRV we survived. The highlights for us were 
the smiling faces of the children when Santa arrived at their doors. This was a worthwhile event for us to be 
involved with.

It takes more than ONE person to create this newsletter so I would like to thank Wendy Couronne who 
downloads the Crime Stats from the Calgary Police Services website and then prepares beautiful graphs. 
Courtney Tario does an outstanding job in designing the newsletter and puts them in a reasonable good 
order for publication. All I do is gather up the reports and then deliver the newsletters to those residents 
that wish to have them delivered to their homes.



  
Resource Directory

The Calgary Police Service Community Services Unit
offers a variety of programming and outreach for all
Calgary communities. We believe that crime reduction is
achieved by working with community partners to
develop strategies which address prevention,
intervention, treatment, and enforcement

  
The Diversity Resources Team fosters awareness and
understanding between the Calgary Police Service and
our diverse communities. The team has a specialized
knowledge of Calgary’s diverse cultures, and they assist
with investigations or incidents where specific
knowledge of these diverse populations can help.

The Crime Prevention Team researches, educates and
delivers crime prevention programs, including the HUB,
The Joint Graffiti Investigation Team, Crime Prevention
through Environmental Design, and Cybercrime
Education. Crime Prevention also offers educational
presentations for the public on a variety of topics.

The Vulnerable Persons Team coordinates with
homelessness and addiction-serving agencies to meet
the needs of vulnerable people in our city. As well, they
work with mental health professionals to assist the
mental health issues of those who are in contact with the
law. Vulnerable Persons Team inititatives include the
Police and Crisis Team (PACT), and the Downtown
Outreach Addictions Program (DOAP).

The Victim Assistance Support Team (VAST) promotes
and advocates for the rights of victims of crime and
trauma. VAST provides non-judgemental emotional
support, and practical assistance to victims and
witnesses of crime and tragedy.

  
The Volunteer Resource Team manages all of the
Calgary Police Service volunteer programs. There are
opportunities to volunteer with the Victim Assistance
Support Team and YouthLink Calgary Police
Interpretive Centre.

Working together as a community to ensure people will
be connected to services, supports and solutions, the
Safe Communities Opportunity and Resource Centre, or
SORCe, is a location where people can access programs
and services that address their current situation. SORCe
offers information, provides initial assessments to
determine a person’s need, offers counseling as
required, facilitates referrals for individuals.

SORCe was developed under the guidance of a
Community Leadership Group (CLG) comprised of the
United Way; Calgary Homeless Foundation; Alpha
House; Drop-In Centre; The Alex; Neighbourlink; Office
of the Chief Crown Prosecutor; Chief Probation Officer
Calgary; The City of Calgary’s Community &
Neighbourhood Services and Animal & Bylaw Services;
Calgary Police Service and Alberta Health Services.



HELLO VISTA HEIGHTS
CST. DEREK CHALONER 
DISTRICT 5 COMMUNITY 
RESOURCE OFFICER

I hope you’re all enjoying the first few weeks of 2023. I look forward to working with you all to make the 
Crossroads area safer throughout the year. For the first newsletter of 2023, I’d like to share a few tips to help 
keep your properties and vehicles safe. 

•	 Never leave your garage door opener in your vehicle.
•	 Lock your vehicle and remove all valuables.
•	 Make sure your driveway/ front step is shovelled (When you leave town and don’t have someone 

clearing your sidewalk, it tells everyone that you’re not home)
•	 Make sure you are locking your doors (front door, back door, sheds, ensuring your garage door is down 

and man-door is locked)
•	 Look out for your neighbours’ property.
•	 If you see someone car prowling or lurking in the neighbours back yard – call 911 
•	 Leave a light on inside your house with a timer.
•	 Keep your residence lit up (Motion lights/ House lights/Cameras)
•	 Always report any crime (911, non-emergency 403-266-1234, or report online through Coplogic)

For garages and sheds:

•	 Record your serial number on bikes. Also, register them on Bike index.
•	 Lock your bike up, even ifs it’s inside your garage or shed.
•	 Don’t leave spare sets of keys to vehicles in your garage.

On behalf of everyone here in District 5, we’re excited to work with you to keep the community safe.

Cst. Derek Chaloner 5568 
Community Resource Officer
Email: dchaloner@calgarypolice.ca | calgarypolice.ca



MESSAGE TO COMMUNITY
CST. BRAD BLIEK 
DISTRICT 4 COMMUNITY 
RESOURCE OFFICER

Hello Community Members,

I hope everyone had a fantastic Christmas season and New Year!! With a new year comes the opportunity to 
make those changes we have been putting off as well as to reflect on all that we accomplished in 2022. Thank 
you for contacting me with the good things the community has been doing and with your concerns. Working 
together, Crossroads will continue to be a desirable place to live.

As we are back into winter weather, the Calgary Police Service reminds people to continue to secure their 
property and vehicles. If you must idle your vehicle, consider using an antitheft device such as a steering wheel 
lock. If you witness suspicious activity contact police. Criminals tend to avoid areas where they feel they will be 
caught or have little likelihood of benefitting from.

Check out www.calgarypolice.ca for additional prevention tips and more information on what the Calgary Police 
Service has to offer. Calgary.ca is another resource for tips and information on other municipal bylaws and 
programs. As always, please contact me if you have any questions or concerns. 

All the best in 2023!!

Cst. Brad Bliek 4380 
Community Resource Officer
District 4 Zone 3
3207-12 Avenue NE
(403) 428-6400 (office)
pol4380@calgarypolice.ca
CRO43@calgarypolice.ca

MERRY CHRISTMAS!
On behalf of the police officers and civilian staff of District 4 I would like to thank all of you for your continued 
vigilance and support in keeping our communities safe.  I would hope everyone had a Merry Christmas and a 
safe and Happy New Year.

Take care,

Joel Matthews, 
Commander, District 4



HOLIDAY SEASON SAFETY
Everyone loves the holidays but during this busy season, it’s extra important to keep your family and home safe. The 
following holiday crime prevention tips will help ensure that everyone has a safe and happy holiday season.
Holiday safety at home

•	 Don’t display gifts where they can be seen from a window or doorway. Put gifts out of sight before leaving on 
holidays.

•	 Put an automatic timer on interior lights and/or radio to give the illusion of having someone in your house. 
Have a neighbour or family member watch your house, collect your mail and shovel your walks.

•	 Avoid leaving boxes from purchases (electronics, etc) on the street for garbage pick-up. This advertises the 
contents of your house to thieves.

Holiday shopping safety
•	 Shop before dark if possible and always park in a well-lit, well-traveled area.
•	 Lock purchases in the trunk of your vehicle. Keep all vehicle doors locked and windows closed.
•	 Be extra careful with wallets and purses. Carry purses close to the body and place wallets in an inside jacket 

pocket rather than a back pants pocket.
Holiday party safety

•	 If you’re planning on drinking, eat something first. Food slows absorption of alcohol into the system.
•	 Pre-arrange transportation to ensure you have a ride home at the end of the evening. Consider public 

transportation, a designated driver, alternative driver’s services, or a taxi.
Shop Safely!
Prevent purse “dipping” and trunk “diving”
Wallet theft can happen in seconds. Maybe you’re reaching for an item on a grocery store top shelf or checking out a 
potential outfit in a clothing store’s change room — a thief then takes advantage of your momentary distraction and 
lifts your wallet from your purse or clothing.
It’s often known as purse “dipping,” and it can leave you without identification, cash or credit cards. Even worse, it can 
make you a victim of identity theft, where someone takes your identification and pretends to be you.
Trunk “diving” can also be an issue in parking lots, where thieves monitor shoppers who might be leaving purchases 
unattended in their cars. When the shopper goes back inside the mall or store, the thieves break into vehicles and steal 
the packages.
The Calgary Police Service encourages shoppers to take the following precautions to keep their shopping experiences 
both fun and safe.

•	 When you go shopping, take only what you need with you. If you can avoid taking a purse, do so, and keep 
your wallet on your person in an inside pocket. 

•	 If you take a purse, keep it with you at all times; don’t leave it in your shopping cart.
•	 Purses should have zippered compartments to help keep wallets safer.
•	 Carry your purse over your shoulder or hanging in front of you so you can always see it.
•	 When loading packages into your vehicle, ensure your purse is with you — not in a shopping cart or in the 

vehicle. 
•	 Always keep your purse with you when you’re trying on clothes — don’t leave it alone in the change room, 

even for a moment.
If your wallet is lost or stolen in a store, report it as soon as possible to store personnel and the Calgary Police Service 
(at the non-emergency 266-1234 number). You should also contact banks and credit card companies immediately to 
report the loss of your debit and credit cards. Cards can be used to purchase items fraudulently and for counterfeit 
purposes — when you tell the issuer right away that they’ve been stolen, the issuer can prevent this and help to protect 
your identity from being stolen.
For more crime prevention tips, visit www.calgarypolice.ca.



HELICOPTER AIR WATCH FOR COMMUNITY SAFETY HAWCS
After the tragic death of Constable Rick Sonnenberg in October 1993, the Rick Sonnenberg Memorial Society was 
formed and through enormous community support, the Calgary Police Service (CPS) purchased its first helicopter. 
On July 18, 1995 the CPS HAWC helicopter went airborne on its inaugural operational flight making Calgary the first 
municipal police agency in Canada to have a full-time patrol helicopter program.  
What role does HAWCS play? 
HAWCS flies 24/7 and takes off and lands at different times during the day as the call load dictates. The HAWC 
helicopter responds to life threatening incidents, air support for ground units, and has an increased efficiency to detect, 
prevent and reduce crime through aerial patrols. 
The helicopter is used in all types of calls. The police helicopter is not used for photo radar in the air but if the crew 
observes a vehicle that is committing an offence, a call is placed to the ground units in the area to deal with the 
offender. The helicopter can get from one end of the city to the other very quickly because other than air traffic we 
don’t have the same traffic that the officers on the ground have to contend with. 
The police helicopter is a very useful tool in keeping the citizens of Calgary safe and providing much needed aerial 
support to members of the CPS that work on the ground. Last year alone the helicopter responded to 4,887 calls for 
service. 
Who operates HAWCS? 
The HAWCS crew is always comprised of a police officer, (tactical flight officer) and a helicopter pilot. All of our pilots 
are civilian members employed by The City of Calgary. 
What type of helicopter do you use and why did you choose it? 
The CPS Air Support Unit flies two EC-120 helicopters. These are one of the quietest helicopters available today. This 
style of helicopter has an enclosed tail rotor, called a fenestron, which reduces the noise signature of the aircraft. 
This helicopter was chosen for its low noise output, as it is very important that we fly neighbour friendly over Calgary. 
The helicopter does not orbit in neighbourhoods unless the crew is looking for something or someone on the ground. 
The HAWCS helicopter has a lot of specialized equipment. We operate a daylight/thermal imager camera that allows 
us to not only see images similar to a standard video camera but also thermal images that are visible through the 
emission of heat. This is very effective, especially at night. 
The helicopter also has the latest technology in mapping systems to get us to where we need to be quickly. The pilot 
and the tactical flight officer also wear night vision goggles. We have a 30 million candle watt light that can assists us at 
night. 
Isn’t it dangerous flying near the airport? 
Calgary is one of the busiest airports in Canada and is unique in some aspects because of all of the residential areas 
that are in a very close proximity to the airport proper. The HAWCS crew is very fortunate to have a very good working 
relationship with the air traffic controllers that allow us to operate, when necessary, very close to the airport. 
Why is using laser light dangerous for air traffic? 
The danger of shining laser lights or any bright light source at an aircraft is the dazzling or blinding effect of light when 
it hits the canopy of the cockpit. The likelihood is large that there will be multiple stray beams that will light up the 
cockpit and distract the pilot. Besides being dangerous, it is also a criminal offence. 
Do you offer rides in HAWCS or sell any souvenirs? 
As it is very important for the HAWCS helicopter to remain in the air on operations, we do not offer rides to the public 
and we do not sell HAWCS memorabilia. 
How can I become a HAWCS pilot? 
Our pilots are very experienced. For pilots interested in becoming a HAWCS pilot we have a minimum of 3,000 
helicopter flying hours. When a job opening for pilots occurs the posting is always done through The City of Calgary.​ 
https://www.calgary.ca/cps/specialty-teams/helicopter-air-watch-for-community-safety-hawcs.html
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